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24 INCH TOP CONTROL BUILT-IN 
DISHWASHER
TDW24C7 | TDW24C7W | TDW24C7B



TDW24C7 | TDW24C7W | TDW24C7B



Thank you for choosing THOR KITCHEN. This product has been manufactured by Thor International, 
10830 Ada Ave Montclair, CA 91763 United States. This manual contains all the information you will need 
to install/ use the product correctly and safely. Please read all the instructions prior using the product, 
and keep this manual in a secure place for future reference. Do not remove the attached adhesive 
identification label containing code, model number, manufacturer and other information from the 
product. This label will be used by the THOR KITCHEN authorized service representative in the event that 
your product needs servicing. 

Nous vous remercions d'avoir choisi THOR KITCHEN. Cet appareil a ete fabrique par Thor International, 
4651 E Airport Drive, Ontario, CA 91761. Le present manuel contient l'integralite des consignes dont vous 
aurez besoin pour installer l'appareil correctement et en toute securite. Veuillez lire l'integralite des 
consignes avant installation de l'appareil, puis conservez le present manuel en lieu sGr afin de pouvoir 
vous y referer ulterieurement. Ne pas retirer de l'appareil l'etiquette d'identification adhesive qui contient 
le code, le numero de modele, le nom du fabricant et toutes autres informations. Ladite etiquette sera 
utilisee par le representant du service apres-vente agree de THOR KITCHEN au cas ou votre appareil 
necessiterait reparation ou entretien. 

Gracias par elegir a THOR KITCHEN. Este electrodomestico fue fabricado par Thor International, 4651 E 
Airport Drive, Ontario, CA 91761. Este manual contiene toda la informaci6n que necesitara para instalar y 
usar el electrodomestico de manera adecuada y segura. Lea todas las instrucciones antes de instalar el 
electrodomestico, y mantenga este manual en un lugar seguro para usarlo coma referencia a futuro. No 
quite la etiqueta de identificaci6n adhesiva que contiene el c6digo, numero de modelo, fabricante y otros 
datos del electrodomestico. El representante de servicio autorizado par THOR KITCHEN usara esta 
etiqueta en caso de que su electrodomestico requiera reparaciones. 
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To raise the upper rack(Q):

To lower the upper rack(Q):

1.   Fully extend the upper rack(Q).

2.   Lift the front of the rack so that the rack roller wheels clear the end hooks on the front of the rails.

3.   Continue pulling the rack until the remaining rack roller wheels clear the end hook.

4.   Select the set of rollers on the side of the rack that provides the desired higher height.

5.   Reinstall the upper rack by aligning the rack roller wheels with the end hook and rack rails.

6.   Ensure that the rack's roller wheels are positioned both above and below the rack rails to prevent the rack from 

      falling.

1.Fully extend the upper rack(Q).

2.Lift the front of the rack slightly to ensure the roller wheels clear the end hooks on the rails.

3.Continue pulling the rack until the remaining roller wheels are free from the end hook.

4.Select the set of rollers on the side of the rack to adjust to the desired lower position.

5.Reinstall the upper rack by aligning the rack roller wheels with the end hook and rack rails.

6.Ensure the roller wheels are properly aligned both above and below the rack rails to prevent instability or the rack 

from falling.
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8 Place Settings 15 Place Settings

Saucers

Serving plates

Bread and butter platters
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8 Place Settings 15 Place Settings
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Clean dishes using slightly more water and energy for fast results.

Use for rinsing dishes, glasses, and silverware that will not be washed right away.
Do not use detergent.
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A WARNING 

Error code 

E1 

E2 

E4 

E5 

E6 

E11 

E14 

ERROR CODES 

• If overflow occurs, switch the main water supply off before consulting a professional
repair service.

• If water has leaked into the base due to an overfill or small leak, remove the water
before restarting the appliance.

Possible cause 

Not enough water flowing through the inlet. 

The inlet valve is faulty. 

Appliance overfills and leaks. 

The communication between internal parts during a cleaning cycle is faulty. 

NTC (Negative Temperature Coefficient] is faulty. 

Auto-open door function is faulty. 

The communication between the display board and the main control board is faulty. 

WARRANTY 

TH•'-R .,, 
K T C H E 

Warranty&Service 

This appliance has been manufactured by Thor International, 10830 Ada Ave Montclair, CA 91763
United States.
For Customer Service, please call (877] 288 - 8099 

For the most up to date warranty and service policy, please refer to our website 
WWW.THORKITCHEN.COM/WARRANTY-REGISTRATION 

For in-warranty service requests, please visit our website at 
WWW.THORKITCHEN.COM/SERVICE 

Please Note: For any inquiries regarding service or products, please provide the serial number of the 
item in order to process requests efficiently. 
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Warranty Registration 
Made Easy.

We Stand Behind 
the Quality of Our 
Appliances.
Reliability and customer satisfaction are our top priorities. We offer a 
solid two-year warranty on both parts and labor. Enjoy professional-grade 
performance with the confidence that we’ve got you covered.

01
02
03

Scan the QR Code or visit thorkitchen.
com/register-your-product.

Input your purchase and product 
information and select register.

That’s it. You’re all set.
Enjoy!

WARRANTY

PARTSQuestions: service@thorinternational.com
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